
Helpful Links for 
Texas DPS 

 
DPS Home Page 
https://www.dps.texas.gov/ 
 
General License Resources 
https://www.dps.texas.gov/section/driver-license/suspensions-
reinstatements 
 
Driving Record 
https://www.dps.texas.gov/section/driver-license/how-order-driver-record 
 
 
OMNI / FTA Citation Look Up (License on Hold) 
https://www.texasfailuretoappear.com/search.php 
 
 
License Eligibility (Suspensions) 
https://txapps.texas.gov/txapp/txdps/dleligibility/login.do 
 
DPS Austin 
Mailing Address:      Phone: 

Texas Department of Public Safety   English: 512-424-2600 
Enforcement and Compliance Service   Español: 512-424-7181 
P.O. Box 15999      Fax: 512-424-2848 
Austin, TX 78761-5999       Hours: 7 a.m. – 6 p.m., Monday – Friday except holidays. 
 
Email: driver.improvement@dps.texas.gov  
Website: https://www.dps.texas.gov/section/driver-license/reinstating-your-
driver-license-or-driving-privilege 
 
 
DPS Lufkin 
2809 S. John Redditt Dr 
Lufkin TX 75904 
936-699-7331 
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